Notice Informing Individuals About Nondiscrimination and
Accessibility Requirements

Physicians’ Diagnostics & Rehabilitation (“PDR Clinics”) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Physicians’ Diagnostics & Rehabilitation does not
exclude people or threat them differently because of race, color, national origin, age, disability, or sex.

Physicians’ Diagnostics & Rehabilitation:

e  Provides free aids and services to people with disabilities to communicate effectively with us, such as:

0  Qualified sign language interpreters

0  Written information in other formats (large print, audio, accessible electronic formats, other formats)
e  Provides free language services to people whose primary language is not English, such as:

0  Qualified interpreters

0 Information written in other languages
e Ifyou need these services, please contact our Receptionist to schedule: 1-952-208-2700.

If you believe that Physicians’ Diagnostics & Rehabilitation has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, and sex, you can file a grievance with:

PDR
ATTN: Civil Rights Coordinator
Physicians’ Diagnostics & Rehabilitation
6700 France Avenue S, Edina, MN 55345
tel: (952) 908-2582
fax: (952) 908-2582

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, our Civil Rights Coordinator is
available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or
by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



Limited English Proficiency of Language Assistance Services
English

If you need language assistance services, fare available to you free of charge. Call 1-952-908-
2700.

Spanish

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-952-908-2700.

Hmong

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-952-908-2700.

Omoro

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni
argama. Bilbilaa 1-952-908-2700.

Vietnamese

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngtr mi&n phi danh cho ban. Goi
s6 1-952-908-2700.

Chinese

AR MRBERERPX - RoIRBERES EMRY - BHE 1-952-908-2700.

Russian

BHUMAHWE: Ecnu Bbl roBOpUTE Ha pycCKOM A3blke, TO BaM JOCTYMNHbI 6ecnnaTHble ycnyru
nepesoga. 3BoHuTe 1-952-908-2700.

Laotion

TU09V: 117159 vMEIITI 990, MVOSNIWFoBCTBGILWIZ, Loeticdyan, civiwenlviaw. dus 1-952-908-
2700.

Ambharic



MAFOA: PG4T 7R AACT NPY PHCTFID ACSF ECEFTT N2 ALIHPTF +HIE+PA:

ML M N+AD ¢MC LLMA 1-952-908-2700.

Karen

LALE: Ne kwdj kdnono Kajin Majol, kwomarofi bok jerbal in jipaf ilo kajin ne am ejjelok
wonaan. Kaalok 1-952-908-2700.

German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-952-908-2700.
Mon-Khmer,Cambodian

wus: 1SdsmpraSunw Manigl, NSSwig/AM A INWESAS WU SMGEUSNUUITHRY G Siniy
1-952-908-2700.4
Arabic

2700-908-952-1 4y duail  plaally Sl ) 555 4, salll Bac Lusall iladds (8 cAalll JSH Caai i€ 1Y) 1ads sale
French
ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-952-908-2700.

Korean
FOl: St=0{E AIBSIHAlE 82, A0 X MH|AE REE 0| 854 &= JUSL|LCH 1-952-908-
2700. HO 2 M3lsl FAA|L.

Tagalong
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong

sa wika nang walang bayad. Tumawag sa 1-952-908-2700.



